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Since the flooding, New Hampshire Governor, John Lynch, has been touring the State 
and speaking with citizens.  He has told me that there are concerns from a number of 
flood victims who are either unable to get through to their carrier or not having calls 
returned.  I urge all of you to be as responsive as you possibly can and provide the best 
service available. 
 
In order to fully understand and quantify the magnitude of insured and uninsured losses 
surrounding the recent flood event affecting many New Hampshire communities, I am 
directing all insurers, licensed by New Hampshire who write property and casualty 
insurance, to respond to a special data call.  The data call consists of a series of five 
reports, due on various dates throughout the summer, and will provide the Department 
with information about claim count and loss dollars associated with this event. 
 
The report and instructions can be found on the Department’s web site, 
www.state.nh.us/insurance/.  The report is available by means of an Excel spreadsheet or 
in PDF format.  Questions about the report and the process for submitting it to the 
Department should be directed to David Withers, P&C Actuary, (603) 271-2261 or 
david.withers@ins.nh.gov. 
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